SupnortDollars At Work STOCKTRAC.

E NTEIR PR

You’ve embraced the need for shop management.
Now don’t accept anything less than the best.

As a business owner or manager, you know that it’s more important than ever to work efficiently and
effectively to remain profitable. But did you know that there may be wasted time and effort in your shop
that may be costing you money and negatively affecting your profitability?

That’s why we’ve introduced you to StockTrac® Enterprise Shop Management. It’s the most
complete, most customizable, most time tested solution available for managing an automotive repair shop
in today’s competitive environment.

We believe that a one-size fits all solution does not meet the needs of today’s automotive shop. At the same
time, a software solution should be affordable and offer immediate ROI. Enterprise meets and exceeds
these criteria by offering you the ability to build your solution with the help of our expert staff, at a
reasonable price.

With Enterprise, you’ll have all the tools you need to streamline your business and the backing and support
to implement them. You’ll boost your overall effectiveness and efficiency with a few of the tools included
with Enterprise

e Quick and easy invoicing/estimating with direct access to part and labor guides.

e Integrations with more third-party applications, e.g. Activant, AconneX, Wrenchead Nexpart,
NAPA, CarQuest, Autozone, Mitchell, than any other Shop Management System.

e Automatic transfer of daily sales into your QuickBooks® accounting package.

e A full customer data management/marketing module built into the program.

e Inventory management/control that gives you strict control over stocking and ordering.

e  Margin control meters that give instant visual feedback for parts, jobs, and total tickets.

e Absolutely the best customer support you will ever receive.

Customer support is our company’s top priority and named by our current customers as the “Legendary
Technical Support”. Janco has an industry-wide reputation for unparalleled customer service. Ninety-eight
percent of all technical support questions are solved at the time of the call. Janco always goes that extra
mile to insure complete customer satisfaction.

Support Cost Overview

e Cost is $100.00 per month per single site license user

e Toll Free Support Line For the U.S. and Canada

e Monday — Thursday 8:00AM - 6:00PM Eastern, Friday 8:00AM — 5:00PM Eastern
e Program upgrades Free with support subscription

e  Pricing from current part manufacturers where possible

e In-House Training programs at reduced rates

e Program modifications where possible. Example:
Tax routine changes by State By-Law or Hazardous Material Handling charges.

Please feel free to call us with any questions you may have by calling toll-free

Enterprise System Requirements
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Enterprise Demo and Full release software comes with all our current programs ready to be
installed on your PC. Please review our system requirements listed below to optimize effective
use of StockTrac® Enterprise and related programs.

Windows 0/S
XP Home Edition/Professional
Windows 2003/2007 Server
Windows 2000
Windows Vista
Windows 7

Processor
Intel Pentium 4 2.8Ghz or AMD AthlonXP 2500
(or better)

Memory
2 Gigabytes of DDR or DDR2 (Dual Channel)
memory (RAM)

Hard Drive Space
160Gb 7200RPM Hard Drive or Higher

Video Card
Integrated Graphics or Video card with 8 MB ram

Recommended Back up Device
USB flash drive
Third-Party Backup, e.g. Carbonite

Communications Device
High Speed Broadband — Cable Modem or DSL
(highly recommended)

Networking
Gigabit (1000 Mbs) NIC or with RJ45 connection
wireless not recommended

Printers- Optional
Windows compatible printer such as Laser, Ink Jet, or Newer Graphics Capable Dot Matrix printers

Label Printers - Optional
Dymo Label Writer for warranty label

Zebra thermal printer for static windshield service reminders (oil & lube)

REQUIRED FOR ALL INSTALLATIONS
DVD drive (DVD required for labor guide installations)

Additional information for Network users can be found on our website at www.stocktrac.com

Note: StockTrac® Enterprise requires internet access and e-mail capabilities
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